
How to Edit your CSP Profile and Customer Navigation

Once you have completed the setup of your CSP profile you may have options to “Edit
Profile” to explore the various options Coupa Community has to offer and/or complete
the setup if you skipped some sections.

Please Note: Compass cannot access your CSP page or provision access, help you
modify legal entities, merge accounts, etc as this is your company's CSP page which is
controlled by your CSP Administrator. If you have any other issues with your CSP
setup, please contact your Coupa Administrator or Coupa Help.

● Tabs on the blue ribbon and sub tabs below the blue ribbon are solely controlled
via permissions by your company's CSP Admin. This can either be you or
someone else which your company has delegated.

● Should you need to update your TIN or EIN number on your CSP profile please
contact either your CSP Administrator or Coupa Help (via HELP link on the top
right of your CSP page or via Chat on the lower right of your CSP page)

● If you are having trouble selecting a specific Customer to view their Orders or
Invoices - you will need to speak to your CSP Admin to provision you access to
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that customer, via Invite User. Or if you are the CSP Admin click on Setup and
then Customer to make sure you are linked
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